KELLY ADAMS
825 Ontario Road
Welland, ON L3B 5V6
Phone: (905) 788-3751          
      Email: kadams@gmail.com
HIGHLIGHTS OF QUALIFICATIONS

· Skilled in serving food and beverages to guests and patrons

· Experienced in working at an extremely fast pace to ensure a high level of customer satisfaction

· Knowledge of standard operating procedures of restaurants

· Well-versed in presenting bill and accepting payment
· Ability to greet patrons, present menus, make suggestions and reply questions
· Hands-on experience in taking orders and relaying to kitchen and bar staff
· Able to assist guests in menu selection, and provide accurate and detailed information
· Smart Serve certified
WORK EXPERIENCE
Retail Sales Associate








    2015

Ardenes, Welland, Ontario

· Assisted customers with product selection and queries
· Investigated customer complaints and provide solutions accordingly
· Set up store displays and merchandise
· Operated cash register as and when necessary
· Handled inventory and stocks
· Performed promotion of sales

Ambassador










    2014

Niagara Falls Humane Society, Niagara Falls, Ontario

· Greeted people and introduced them to the animals

· Helped to provide medical care to the cats

· Cleaned and maintained kennels and animals holding areas
Cashier









    2013 - 2014

Burger King, Niagara Falls, Ontario
· Responsible for taking orders, serving customers, and receiving payments
· Helped to monitor and replenish stock and inventory

· Kept the working and dining areas clean and organized 

Food Runner










    2011

Skylon Tower, Niagara Falls, Ontario

· Provided friendly and attentive service to buffet customers
· Kept the buffet stocked and organized
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VOLUNTEER EXPERIENCE

Volunteer Ambassador







 2014 - present
Niagara Falls Humane Society, Niagara Falls, Ontario      

EDUCATION AND CERTIFICATION

OSSD











    2016
Stamford Collegiate, Niagara Falls, Ontario
Smart Serve










    2016
Job Gym, Welland, Ontario

REFERENCES

Available upon request
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